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This study explored the potential for ride-
hailing services like Lyft and Uber to help meet
the travel needs of older Californians. Using
data from a survey of almost 3,000 Californians Research Snaps
55 and over, we analyzed how many older
Californians have used ride-hailing, how they
booked trips, what concerns they have about
ride-hailing services, and their interest in
potential new options for how to book and pay SJSU

for trips. mri|
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