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A CONVERSATION WITH THE AUTHORS:
NEW TRICKS FOR OLD BUREAUCRACIES

It's easy to point out what isn’t working in government—but what does it actually take to fix it?

Join us for a candid conversation with the authors of New Tricks for Old Bureaucracies, a book
supported by the Mineta Transportation Institute! Joshua Schank, Emma Huang, and Marla Westervelt
Berg will share lessons from their work inside the Office of Extraordinary Innovation at Los Angeles
County Metropolitan Transportation Authority.

Explore behind-the-scenes insights from this MTI-supported project into the strategies, setbacks, and
successes that shaped the authors’ work at the $9.5 billion-budget agency—and how others can use this
knowledge to make a difference.

_ tinyurl.com/MTI-New-Tricks
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