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On-board transit passenger surveys

Surveyors approach 
passengers on-board or at 
stations and invite passengers 
to complete a short survey, 
usually on paper or online

Source: BART





Research and survey development process

Preparatory research: 
• Literature about street harassment on transit and public spaces
• Recent transit passenger surveys from large US transit operators 

to see if/how they asked about street harassment

Survey design:
• Multiple drafts with review from experts and transit riders
• Focus group with older Chinese riders (support volunteered by 

Chinese for Affirmative Action)
• Pilot tested survey with 329 riders on AC Transit and BART



Survey design challenge: balancing 5 priorities

1. Maximize the likelihood that passengers will submit a 
completed survey

2. Design a survey that is easy to administer and process

3. Design questions that a wide range of people can understand

4. Cover all topics required by SB 1161

5. Obtain information about all types of harassing behaviors



Types of street harassment      



Document type of harassing behaviors



Implementation recommendations

• Survey administration:

○ Offer the survey to passengers while they are riding the transit system 

○ Have people complete the survey themselves, to offer more privacy

(Ideally: paper + online options)

• Administer the same survey every 1 - 2 years to identify trends

• Pair the survey with other research efforts that fill in gaps in understanding

○ Collect information about the experiences of people who may not 
respond to the survey in large numbers

○ Gather detailed descriptions of passengers’ experiences



To learn more about this study

Final report and link to survey translations (here)

Email: 
Asha Weinstein Agrawal, PhD - 
asha.weinstein.agrawal@sjsu.edu

Legislation: SB 1611 (2022)
SB 434 (2023)

mailto:asha.weinstein.agrawal@sjsu.edu
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220SB1161
https://legiscan.com/CA/text/SB434/id/2696491


Survey languages available

• English
• Spanish

• Korean
• Hindi
• Hmong
• Japanese
• Khmer
• Korean
• Lao

• Mandarin
• Punjabi
• Samoan
• Tagalog
• Thai
• Tongan
• Vietnamese

MTI provided Spanish and Mandarin translations. 
Thank you to Stop AAPI Hate for providing the other translations.

https://stopaapihate.org/


Additional Resources

Crime and Harassment on Public Transportation: A Survey of SJSU Students Set 
in International Context (2020)

“Sexual Harassment and Assault in Transit Environments: A Review of the 
English-Language Literature," Journal of Planning Literature (2020)
(available from the authors by request)

Transit Crime and Sexual Violence in Cities: International Evidence and 
Prevention (2022)

https://transweb.sjsu.edu/research/1810-Crime-Harassment-Public-Transit-SJSU
https://transweb.sjsu.edu/research/1810-Crime-Harassment-Public-Transit-SJSU
https://doi.org/10.1177/0885412220911129
https://doi.org/10.1177/0885412220911129
https://www.routledge.com/Transit-Crime-and-Sexual-Violence-in-Cities-International-Evidence-and/Ceccato-Loukaitou-Sideris/p/book/9780367258627
https://www.routledge.com/Transit-Crime-and-Sexual-Violence-in-Cities-International-Evidence-and/Ceccato-Loukaitou-Sideris/p/book/9780367258627
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