
Voices of Impact

MTI Research Snaps Presents “Advancing Transportation Equity”

Miguel A. Vazquez, AICP
President, California Planning Roundtable
Health Equity Urban & Regional Planner, Riverside University Health System
February 28, 2023 | 12:30-1:00p.m. (PT)



ObjectivesRecord videos/films giving laypersons an 
opportunity to tell us how planning, directly or 
indirectly, has affected them and their 
neighborhoods. Themes include:

▪ What is systemic discrimination?

▪ How have people experienced systemic 
discrimination?

▪ How have planning decisions contributed to 
systemic discrimination?

▪ How have planning decisions helped mitigate 
systemic discrimination?

▪ What should planners do differently/ better to 
understand the perspectives of local community 
members?



Key Working Documents

Project Statement and Objectives

‘Oral History’ Guidelines
General Education

Recruitment and Selection 
Guidelines

Interview Candidate Spreadsheet

Interview Protocol
Technical Guidance

Interview Script 

Filming Strategy 



Oral 
History 

Guidelines

Educational document approved by 
Communications Committee after several rounds 
of review and editing

General guidance for conducting 
interviews/conversations in a manner that 
reduces unintentional bias

Includes broad principles from UC Santa Cruz and 
other sources; not intended for technical 
direction or substitute for the interview protocol

“Discussion” v. “Oral History” – why this project 
uses both terms



The Process

Project 
Design and 

Goals

Oral 
History 

Guidelines

Work 
Program 

and 
Timeline

Filming 
Strategy 

and 
Technolog

y

Review of 
Script Interviews
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Post-

Production



Interview Selection Criteria

▪ Geographic balance
▪ Diversity (race, ethnicity, gender, 

age)
▪ Non-planners
▪ Pre-screening process 
▪ Pre-interview (waiver, language, 

setting, technology)
▪ Technical rehearsal



The Script ▪ Includes statements that reinforce the 
purpose, as well as establishing a comfort 
zone for dialogue

▪ Each interviewer is receiving a copy of the 
script.

▪ While we ask that you start with the same 
questions so that we can have comparability 
between interviews, you may expand on or 
follow up as you see fit.

▪ You may adjust questions as you ask them 
to fit your conversational style but keep in 
mind the principles expressed in the 
protocols

▪ We will be happy to assist you with script 
questions, and you are welcome to try out 
(practice) a section of the script during the 
second half of today’s training session.



Interview Technique PROTOCOL 
DOCUMENT

• Setting the stage
• Calming and reassurance
• Confirm willingness to proceed
• Shared memory technique
• Establish authenticity, vulnerability
• Use open ended questions
• Avoid jargon
• Let them speak – do not appropriate 

their voice
• Avoid “Leading the witness”
• Avoid unintentional bias
• Respect time limits



Meet our Project Assistants

MANU MULTANI
I am a first-generation Punjabi woman who is the first in her 
family to pursue higher education in the United States. My 
passion aligns with organizations that value social change. I 
seek to highlight the authenticity of our lives through visual 
storytelling. I am currently working on documentary film 
projects locally and globally.
▪ PhD student in Anthropology and Social Change at 

California Institute of Integral Studies
▪ Los Angeles City College student in Cinematography/Post-

Production/Photojournalism

JOYCELYN YEE
I am a third generation Chinese American from Honolulu, 
Hawaii. My siblings and I were the first generation in our 
family to attend college. I seek to equitably engage 
communities in public decision-making processes, especially 
communities who have been historically underinvested in. 
Some of these processes include neighborhood assessments, 
visioning for general plans, area plans and urban designs.
▪ Recent graduate of the UC Davis Master’s program in 

Community Development
▪ Currently a Teaching Assistant at UC Davis





Questions
________________________

Discussion



Thank you for joining us for:
Advancing Transportation Equity Series

Voices of Impact

For more MTI events and webinar visit https://transweb.sjsu.edu/events.

Learn more about Voices of Impact and the interviewees: 
https://cproundtable.org/projects/voices-impact/

Have a suggestion for a webinar topic you’d like to see featured? Email 
alverina.weinardy@sjsu.edu

https://transweb.sjsu.edu/events
mailto:alverina.weinardy@sjsu.edu

