
		
		Skip to main content
		

		
		
	
		
			
  
    

	 408-924-7560
	 mineta-institute@sjsu.edu
	Donate






  


		

	




	
		
			

      
  
    


  
        Search form

        
  Search 
 





    

  

  
    
  


 





  




    
    



      
      
    

      
  


	


	About	Board of Trustees
	Team Members
	Consortiums	CSUTC
	MCEEST
	MCTM


	Press Releases
	Media Coverage
	News	Executive Blog
	Inspired to Connect the World




	Education	Graduate & Certificate Programs
	Admissions
	Registration
	Events
	Financial Assistance
	Curriculum
	Faculty & Staff
	About Students & Alumni


	Research	Publications
	Request for Proposals
	Project Management
	Research & Consulting Associates
	Research Centers	Allied Telesis National Transportation Security Center
	National Transportation Finance Center


	Research in Progress


	Workforce Development	Elementary Lesson Plans
	Elementary Poster Contest
	Essay Contest
	Garrett Morgan Program
	Summer Transportation Institute
	Mineta Leadership Academy


	Events	Past Events









  


		

	



	
		
			
  
    

Exploring the Effectiveness of Transit Security Awareness Campaigns in the San Francisco Bay Area





  



  
    

You are here
Home




  


		

	




	
		
			






  
      
  
  
    
      

      



      

      Abstract: 
Public involvement in alerting officials of suspicious and potentially harmful activity is critical to the overall security of a transit system. As part of an effort to get passengers and the public involved, many transit agencies have security awareness campaigns. The objective of this research is to learn how transit agencies seek to make security awareness campaigns effective and explore how they measure the effectiveness of such campaigns, if at all.

This research project includes data from case studies of five major agencies that provide transit service in the San Francisco Bay Area region. The case study data are comprised of descriptions of the types of security awareness campaigns the agencies have implemented, the goals of the campaigns, and how they seek to make their campaigns effective, as well as whether and how these agencies measure and determine the effectiveness of their campaigns.

A positive finding of this research is the consistency with which Bay Area transit organizations address the need for passenger awareness as part of their overall security program. However, none of the five agencies analyzed for this study measures the effectiveness of their campaigns. Whereas they all have a similar goal—to increase passenger awareness about security issues—little evidence exists confirming to what extent they are achieving this goal. The paper concludes with suggestions for using outcome measurements to provide a reasonable indication of a campaign’s effectiveness by capturing the public’s response to a campaign.
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Previously, Dr. Edwards was director of the Office of Emergency Services in San José, managing the Metropolitan Medical Response System and Urban Area Security Initiative programs; and acting assistant chief, San José Fire Department. She represented emergency management on the five night “Bio-War” series on ABC’s “Nightline with Ted Koppel” in October 1999. She served on the Stanford University Working Group on Chemical and Biological Warfare, the Executive Session on Domestic Preparedness at Harvard University, and the National Academy of Sciences Institute of Medicine MMRS Review Committee. She was named Public Official of the Year 2002 by Governing Magazine, and one of the “Power 100 of Silicon Valley” by San José Magazine.
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