Research about Washington DC Bus Circulator Reveals Surprising Results
Mineta National Transit Research Consortium report also shows significant circulator use in
other cities
San Jose, Calif., October 15, 2013–Are Washington DC riders happy with the city’s Circulator
bus? Can its success become a model for other cities? A new peer-reviewed research report,
Long-Term Trends in Patron Satisfaction of DC Circulator, investigated several facets of rider
use and came away with some surprising results. The report was authored by Errol D. Noel, PhD,
Stephen Arhin, PhD, and Janet Thomas, all of Howard University and working under the
sponsorship of the Mineta National Transit Research Consortium.
“The Circulator was introduced in 2005 as a way to connect fringe areas of the city with transit,
especially for visitors,” said Dr. Noel. “Its popularity was apparent because of the increased use
each year. However, some results were surprising. For example, in all routes, almost 100 percent
of riders would recommend the Circulator to others. In addition, about 80 percent of riders lived
in the city, demonstrating that locals rather than visitors were primary users.”
Among other results from the 2012 survey:
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•

Nearly 60 percent of riders said they used the Circulator to travel to and from work.
About 60 percent of riders traveled more than 10 blocks.
Interestingly, in the summer of 2012, 84 percent of Asian/Pacific Islander and
Latino/Hispanic riders took part in the survey while in the autumn of 2012, 77 percent of
Black/African American and White/Caucasian took part in the survey.
Nearly 30 percent of riders take the Circulator daily or several times a week.
About 50 percent of riders strongly agree that the Circulator “goes where I want it to go.”
About 47 percent strongly prefer the Circulator to other transit.
An average of about 55 percent of riders own vehicles.
About 24 percent of riders earn less than $20,000 per year, while about 11 percent earn
more than $100,000.

The report includes a discussion of other circulator services, including those in Broward County
FL, Ann Arbor MI, Bethesda MD, Alexandria VA, Pembroke Pines FL, and other cities.
Surveys had been conducted annually for the DC Circulator, but questions were inconsistent.
Thisreport used some of the raw data from previous studies, and its 2012 survey was an effort to
create a reliable and meaningful annual assessment.
The 50-page report includes 29 figures and four tables. It can be downloaded at no cost from
http://transweb.sjsu.edu/project/1138.html
The Mineta National Transit Research Consortium is led by the Mineta Transportation Institute in
San Jose CA.
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