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      Abstract: 
This study focuses on the strategies, methods, techniques, and tools that can be used in working with community residents and other stakeholders to increase the intensity of land use—specifically to gain community acceptance of higher-density residential and mixed-use development.

This report provides information that local, regional, and state agencies, planning professionals, and project and plan proponents can use to develop and implement the type of collaborative efforts that involve residents in planning the futures of their communities. The following points summarize the primary research findings:

1. It is critical, before planning any participation effort, to understand current and likely future community concerns about higher-density development.

2. Overcoming distrust and other emotionally based barriers requires a genuine, sincere commitment to community involvement.

3. Community planning and development is increasingly being approached so as to avoid and prevent conflict.

4. Many helpful techniques and tools have been developed and are available for use by local planners in collaborative community-based planning processes.

5. Elected and appointed officials, senior planners, and other staff and consultants must provide skillful and committed leadership for these processes to work.

6. When a group process is chartered, it is valuable to establish broad planning goals and principles at the outset.

7. Ensuring feasible outcomes is a key objective of a successful collaborative planning process.

8. Careful, accurate documentation of the results of a public participation process is critical to retaining the value of the effort.

9. Higher-density projects often maximize benefits to a neighborhood or community only when there is adequate funding to meet infrastructure, facility, and ongoing service needs.

10. Collaborative planning processes hold, in principle, great potential to help California move in the direction of promoting more concentrated and efficient growth practices, but they will be greatly constrained by the broken condition of local government finance.
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